
Troubleshooting Tips: If the Accept Invite link is invalid or expired:

Visit App.schooldoc.com and select Reset Password

Campers: Use the email that you used to register for camp. Your camp advisor can pull this email address for you if
you cannot remember.
Boarding School Students: The email will also be the same one that you’re receiving email notifications from IMG
Academy as well as your initial invite from SchoolDoc.

If you’re unable to do this:

Campers: Reach out to campsupport@imgacademy.com or 941-749-8660
Boarding School Students: Reach out to IMGA.SchoolSupport@imgacademy.com or 941-749-8757

ACCESS SCHOOLDOC

You will receive an email directly
from SchoolDoc to “Accept Invite”
to your campers/student’s health
profile similar to the image on the
right:

1.

CAMPERS:
Once a camp reservation has
been fully reserved &
processed, parents will
receive an email from
SchoolDoc within 24-48
hours of registering.  

BOARDING SCHOOL:
Once notified by your advisor
or enrollment team that you
are fully enrolled into the
Boarding School program,
you will receive your
invitation to SchoolDoc 24-
48 hours after registering



After you’re signed in, you will be
prompted to click “Account Settings”
and then “Accept Invite(s)” depending
on the amount of campers or students
registered. 

2.

3.

You will be prompted to create an
account with the email address you
were invited with. 

Once you’ve accepted the invite, you
will be prompted to add your personal
information as a parent/legal guardian
(name, phone, address).

As a parent/legal guardian, you
should fill in this section with your
own contact information. You will be
able to add additional contact
information, including your camper
or student’s details, at a later time.

1.

Click “Confirm” once all information
is complete in this step, and then
“Save” to move forward. 

2.

4.
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5. You will then be taken to your 
profile where you can manage your 
Registration and Health Profile. This 
is where you will see your progress on 
the Health Profile, as well as access 
important resources and documents.
 
Note: your Camp + IMG Forms status 
OR School + IMG Forms status will 
need to be marked as CLEARED in 
order to participate in on-campus 
programming. Please be aware that 
your completion percentage may not be 
100% if one of the following applies:

Camp Only (Completed but not
cleared) = 94%
Academy Only (Completed but not
cleared) = 94%
Camp (not started) + Academy
(cleared) = 80%
Camp (Cleared) + Academy (not
started)= 77%
Camp (Cleared) + Academy
(Completed but not cleared) = 96%

If you have more than one child 
attending camp or enrolled in boarding 
school, you will see both of their profiles 
on the left side of the screen. Select 
the child’s name you would like to 
complete their information for to move 
forward from this screen. 
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IMPORTANT NOTE: If you’d like to invite
another user to be able to view your
SchoolDoc account, please navigate to your
main Profile page, and then select Manage
Users. You will then enter the email 
address and click “Add User.”



6. Select “Health Profile” to continue.
If you select “Registration” you will
see the important documents as 
well as details about your upcoming
registrations.

Note: 
Red dot: incomplete 
Green Check: complete

a. Campers                       b. Boarding School
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7. On the right-hand side, select general
information to start the electronic
forms process.

You can complete the forms in any
order, but they all must be
completed in order to participate in
on-campus programming.

Note: 
Red dot: incompletei.
Green Check: completeii.

For all signatures to be authorized,
Parents must select Accept
Authorization. 

Note: The red bars will go green
if you type in them but will not
save if you do not select the
green Accept Authorization
button.

Your First and Last Name – is for
whom ever is signing/filling out the
forms (a parent/legal guardian)

Note: Some sections may
require the camper/student’s
signature. Please ensure to
review ALL signatures to make
sure the appropriate person
signs with their First AND Last
name.
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Selecting the Next Step button will 
move you from one section to the next.
You will need to complete each blank
section or item on a screen in order to
change the section from red (incomplete)
to green (complete.)

NOTE: Some sections will require you to 
click “Accept Authorization” or “Accept 
Section” before you click “Next Step” in 
order to be marked as complete.

8.



 Parents can log in from their smartphone/tablet to upload photos directly to each section that requires an

upload. 

1.

 Go to App.schooldoc.com – Login in using the email address used to sign up for an IMG program.

(Please contact either Camp or School Support if you need assistance)

a.

 If you have more than one participant, you should select the student/camper you wish to complete

forms for from top left drop down menu. 

i.

Once the student or camper is selected, scroll down to select the health profile. b.

From there, your screen will split into two halves. c.

The top half of screen is the current form you are working on. 

The bottom half of screen can be used to navigate from section to section. You must complete

the entire section and receive a green dot for the form to be complete. Refreshing the screen will

show the information that you added has saved. Any red dots are incomplete forms. The IMG

Forms approval section is reserved for the Support Department approval process. 

Navigate to the section that you need to complete to locate items that you still need to submit

images/documents for.

d.

Example: Navigate to the Immunization section 

Select/click into upload box (the grey box area)

Select from two options: . 

Option 1: Take a photo

Align the form to take photo on a flat surface. 

Once the photo is taken, you can see the image and either retake or use the photo. 

The Image must be legible, and the entire form must be visible to be accepted.

Then you may select done. 

If the upload is more than one page, each page will require their own photo

upload. 

A check mark will appear once the form is fully uploaded. 

You may safely move from this section once a check mark has appeared for each

upload. 

Option 2: Upload a photo

The image must be legible, and the entire form must be visible. Select photo, add,

and allow for the image to completely load/save. A check mark will appear once

the upload is saved. You may now move onto the next section. 

HOW TO UPLOAD PHOTO



Login page Screen after login. If you have more than one
participant, you can navigate from
either participant by selecting the

drop-down menu in the top left
hand corner. You may select the
participant you wish to work on. 

HOW TO UPLOAD PHOTO



Once the correct participant is
selected, you must scroll down to

reach their health profile. 

Select health profile.

Here the screen splits in two. The
top half of the screen is the form

you are currently on/have selected.
The bottom half can be used to

navigate to a section that requires
an upload/must be completed. 

How to upload hard copy forms 
if unable to upload forms using a

computer. 

Select/click into upload box. 

HOW TO UPLOAD PHOTO



Select from the two options to
take/upload a photo from photo

library.

Once photo has been taken or
chosen from the library, SchoolDoc
will take a moment to upload/save

form.

Once the photo/form is completely
uploaded, a check mark will

appear. 

HOW TO UPLOAD PHOTO



This is what the image looks like
when you take a photo. If library
option is used, then their photo
library will pop up, and you can

select the correct image. 

This image shows SchoolDoc
processing an image upload. 

A photo was successfully uploaded
when a check mark appears. 

HOW TO UPLOAD PHOTO



FREQUENTLY ASKED QUESTIONS
When will I receive an email from SchoolDoc? 

CAMPERS: You will receive a welcome email from SchoolDoc within 24 hours of registering for camp. The
email will be sent out to the email address used to sign up with IMG. 
BOARDING SCHOOL: You will receive a link to SchoolDoc within your enrollment confirmation email. If
you are not yet fully enrolled, you can reach out to the enrollment team to finalize the process at
IMGA.SchoolSupport@imgacademy.com.

Will I have to create a new log in each time I register for camp?
A new login will not be required each time. SchoolDoc will send an incomplete profile reminder email for
returning campers or another camper associated with the same parent in CRM.

What should I do if I haven’t received the email from SchoolDoc?
CAMPERS: Please contact IMG Academy’s Camp Support Office at campsupport@imgacademy.com or call
them at 941-749-8660. Campers may also need to contact their advisor to ensure they have completed
the registration process. SchoolDoc invite link can only be used once due to the sensitive nature of the
health profile.
BOARDING SCHOOL: You must be completely enrolled via the enrollment team before you will receive an
email from SchoolDoc. SchoolDoc links are only sent out when your participant is fully enrolled with IMG
for camp/academic year. If your student is fully enrolled and you have not received the link, please
contact IMG Academy’s School Support at IMGA.SchoolSupport@imgacademy.com or 941-749-8757.
SchoolDoc invite link can only be used once due to the sensitive nature of the health profile.

What if I have two children coming to camp?
If you have more than one child enrolled in camps, you will see all of their names after you register in
SchoolDoc. This appears on the left panel after you login.

If I’m a returning camper / parent of a camper, do I need to log back in to SchoolDoc?
About 50% of a camper’s profile will be carried over to the next camp (general information, parent
contact, etc.). As per IMG Academy’s policy, returning campers will need to review information previously
submitted, update authorizations, and provide a new IMG Academy Physical & Immunization document. If
the document from the prior camp is still valid, you can re-upload these to the profile. NOTE: The IMG
Academy Physician Report is ONLY valid for 1 year post the exam date. For example, if the physical was
done on June 20th 2023, the physical will EXPIRE June 20th 2024.

Can I complete the forms on my mobile device?
SchoolDoc can be used on mobile device however there is no App version available. The system is reactive
to mobile devices.

What if my Accept Invite link is invalid or is expired?
Visit app.schooldoc.com and select ‘Reset Password’.

CAMPERS: Use the email you used to register for camp. Your camp advisor can pull this email address
for you if you cannot remember
BOARDING SCHOOL STUDENTS: The email will be the same one that you’re receiving email
notifications from IMG Academy.

If you are unable to do this, please reach out to:
Camp: campsupport@imgacademy.com 941-749-8660
Boarding School: IMGA.SchoolSupport@imgacademy.com 941-749-8757

When do I need to complete the forms in SchoolDoc by?
No later than 14 days before arrival date would be for both campers and students. 

Do I have the option to complete forms and fax/email them versus setting up the account?
Per Academy policy, all forms should be submitted electronically via app.schooldoc.com. The electronic
submission process will assist our teams with continuing to provide you with excellent service. If you have
issues uploading the documents, please reach out to your respective Support team.

What is the process if I need to edit my forms?
Forms get locked only when they are 100% complete. Users can continue to edit/add information for their
participant’s health profile until their lockout date. 



What do I need to do if the forms are locked out and I need to update information?
Please contact your respected Support department:

Camp Support: campsupport@imgacademy.com or 941-749-8660
School Support: IMGA.SchoolSupport@imgacademy.com or 941-749-8757

Are there are certain browsers that SchoolDoc works best on?
Google Chrome, Firefox, Microsoft Edge and Safari. Internet Explorer is not supported

Can I add an authorized user for my child in SchooDoc?
If you are an authorized user of a participant’s profile, you can add new authorized users to the profile
through the ‘Manage Users’ option. An invite will be sent to the additional user. Additionally, you can
reach out to your respective Support team and they can aid in adding in the authorized user.

Why am I receiving reminder emails even if all the steps are complete from the camper perspective?
The highest that can be completed by a parent/legal guardian in the profile is 94%. When the profile hits
this percentage, the Support departments will review all of the forms. If something is completed
incorrectly, items missing, and/or more information is needed, the Support department(s) will reach out
directly to let you know. If upon review the profile is completed correctly,  we will provide an approval in
the last step: ‘IMG forms approval status’, moving the percentage to 100%. If you are unsure of the
issue, please reach out to your Camp Support Specialist/School Support Specialist for assistance.

Will SchoolDoc send me reminders?
Subsequent reminders will be sent to those who’s profiles are incomplete.

FREQUENTLY ASKED QUESTIONS

If you have any questions or concerns, please connect with:

Campers: 
campsupport@imgacademy.com or 941-749-8660

Boarding School Students: 
IMGA.SchoolSupport@imgacademy.com or 941-749-8757


